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How to Say It Right: Building Rapport through English Speech Acts

Taylor Meizlish (10[=])

L10 - AKEE5FR

#1144 : Textbook will be provided by the teacher.
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Taylor Meizlish
(TAZ— AR v¥a)
M.A. Linguistics, University of Oregon
EFL Lecturer
Linguistics, Pragmatics

OERDERSE

S
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QHEEDBE - B

This course teaches how to sound friendly, respectful, and
natural in everyday English. Learners often know what they
want to say but are unsure how to say it in a way that fits the re-
lationship and situation. Through clear, step-by-step pragmatic
instruction, students practice key speech acts such as intro-
ductions, small talk, requests, suggestions, refusals, apologies,
thanking, and basic complaints. We focus on rapport-building
strategies such as supportive openings, softeners, giving
reasons, acknowledging imposition, and choosing wording
based on status, social distance, and context. Each class uses
realistic scenarios from daily life, school, and work so students
can communicate confidently and maintain good relationships
in English.

OFEERS

Class 1: Orientation: What is rapport and how do we build it?
Class 2: Introductions to establish rapport.

Class 3: Small talk: starting and ending conversations naturally.
Class 4: Requests: asking for help politely.

Class 5: Suggestions: giving advice in a friendly way.

Class 6: Refusals: saying no while keeping rapport.

Class 7: Apologies: repairing relationships after mistakes.

Class 8: Thanking: showing appreciation naturally.

Class 9: Basic complaints: speaking up about problems politely.
Class 10: Comforting and encouraging: supporting others, plus
review.

QTEEEEDNR LAV

A2-B1

QBTN

My interest is in how culture affects language and how speak-
ers manage relationships and accomplish their goals using
language. This is called “Pragmatics,” | have been studying and
teaching this for over 10 years.
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Understanding Identity and Inclusion in English

B8 = (10m=)

L12- 6
s #i1  BRIBREDE L
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A EY (TYXT )
Master (Higher Education), University of
Mississippi
Full-Time Lecturer, Nagoya University of
Foreign Studies
Intercultural Communication, Diversity,
Equity, and Inclusion (DEI), Identity
Development, Study Abroad

QEEDFERSE

QHEEDBE - BIZ

This course aims to create a welcoming space to explore ques-
tions like “Who am I?” and “How can we treat each other fairly in
everyday life?”. Participants will reflect on identity, culture, and
their own experiences of inclusion and exclusion in Japan and
beyond. Through stories, reflection, and dialogue, the course
encourages small, realistic steps toward more inclusive commu-
nication at home, at school, at work, and in the community.

SEENE
Classes will focus on real-life topics, using many discussions,
pair work, small group tasks, and reflection activities. The exact
themes may change depending on participants’ interests and
questions.

Topics may include:

- Understanding our many identities and how they change over

time.

- Visible and invisible aspects of culture in daily life.

- Stereotypes, first impressions, and how to rethink them.

- Intercultural experiences inside Japan: school, work, clubs,
online communities.

- Basics of diversity, equity, and inclusion (DEI) in Japan and
other countries.

- Simple strategies for inclusive, respectful communication in
conversations.

- Creating personal “next steps” for more inclusive action in
one’s own context.

QFEEBEDRL NIV
This course is recommended for learners from intermediate
level upward, roughly CEFR B1 (TOEIC score around 500) and
above. Learners with higher proficiency are also welcome.

5N
Hello! My name is Misa. | have studied abroad myself and later
supported people before and after their time overseas, so ques-
tions about identity, difference, and belonging are very close
to my heart. These experiences led me to focus on intercultural
communication, study abroad, and diversity, equity, and inclu-
sion (DEI). In this course, | hope to create a warm and reflective
space where participants can share experiences, discover new
perspectives, and practice expressing their ideas in English
together.
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ZmBER CGREDETEICEDLS. BT LIBEDEE) DE
BEIFTWVWDD, EOBRISFEDLEELEZUVET., Z08)
EFAEHAT essere THY . T2 EBENADZBRISEEZDOMES
BICEDETENTEZENRA VY MEBRVET, RITKRE. IR
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Intercultural Communication, Language Education

QEEDERSEE

=g
pa

QSHEEDBE - BIZ

Communication is about more than words and grammar. It
is about understanding each other’s ways of thinking, body
language and cultural values. In this course, students will learn
and practice how to communicate effectively with people from
different cultural backgrounds through group discussion and
other fun activities.

International students, language teachers as well as Japanese
students who are interested in communicating across cultures
will be welcomed. Let's learn from each other in a diverse class.

QEERNE
Week 1: What is Culture?
Week 2: Who is More Japanese?
Week 3: Stereotypes
Week 4: Words and Meaning
Week 5: Hand Gestures
Week 6: Time Talks
Week 7: Cross-Cultural Values
Week 8: What do you see?
Week 9: Description/ Interpretation/ Evaluation
Week 10: Culture Shock

QT EEEEDRL NIV
Anybody who is willing to participate in group discussions in
English
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