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The 2022 English Study and Work Experience Programme

1) 1 would say it is the most important thing to get involved with people actively and it is
the most interesting thing to be able to learn new things every day. | worked at the
convenience store at my university. There are a lot of people from different countries like
Mexico, China, Brazil, and India. First, |1 could hardly talk to my colleague actively
because I didn’t have confidence in my English. Since | got used to it, | talked to them
actively every day. Thanks to it, it is easier to hear English and I could feel that it is more
fun to speak English then before. Therefore, it is the most important to get involved with
people actively without being afraid of making mistakes to improve English. In addition,
when | worked, | had a lot of opportunities to talk with customers. I could learn new words
and expressions from these conversations every day. Also, it is interesting to learn various
culture differences when | talked with my colleagues. My colleagues were the same
generation as me so | could talk with them about some topics like our university and love.
I could always talk with them happily because there are many things that are different from
Japan.

2) My most special memory from this programme is that | made some friends | can respect.
My colleagues all work hard for various purposes like attending university in different
countries, getting university graduates in Ireland, and sending money to their families
living in their home countries. In addition, there are a lot of people whose native language
isn’t English but they can speak English fluently and they study English hard. 1 was
inspired by it. Sometimes we studied English together while looking up unfamiliar words
and expressions. | still keep in touch with them by using SNS frequently. After coming
back to Japan, it is useful for improving my English to send messages in English every
day. In particular, there are a lot of people who are interested in Japanese foods and anime
in my workplaces. Fortunately, I’m also interested in these things so | knew well. Even
now, we often talk about them and exchange impressions about them by using SNS. I’m
so glad to have made these friends aboard and they are my best friends forever even if we
live in different countries.

3) My goals were to have confidence in my English and to learn customer service abroad.
I would say | could achieve both of them throughout this experience. I’m thinking of
working in the hospitality industry. Throughout | experienced this working programme, |
feel even stronger about it now. In addition, trying without fear of failure is a very big step
forward for me in the future. | had confidence in not only my English but also in myself.
Also, I used to be persistent in my objectives so much but now I have a bird’s eye view of
things and a broader perspective. Also, | had many opportunities to talk about Japanese
culture with my colleagues and customers, so I could learn about things about Japan that |



had never known before, and I did a lot of research on my own to learn more about Japan.
| was able to go sightseeing in different countries during my holiday, which was also a
great experience because the people, culture, and cityscape are completely different from
country to country. I’m sure they will be useful for my future carrier.



The 2022 English Study and Work Experience Program

1. The most interesting things

The most interesting thing is | could live in a different culture. Irish culture is
different from Japanese one. The way to ride the bus, the style of meals, the appearance of the
buildings, and so on, a lot of things were different from Japan. Everything was new for me
and interesting. Of all of them, the one that | found the most interesting and lovely was the
many words of appreciation. The Irish said “thank you” in many situations. For example,
when they get off the bus, they almost always shouted thank you to the bus’s driver. In other
situations, when | gave the way for someone who came from the front, they always thanked
me. Even if they were riding the bicycles and they went through me quickly, they said thank
you loudly. I think Japanese also say thank you but not as much as Irish.

In Ireland, there is a phrase, “Thanks a million”. They use it in everyday life. | think
this phrase shows that Irish culture. Though the days I lived in Ireland, I became more
thankful for many things and tell someone my appreciation. Living in a different culture gave
me new ways of thinking and new customs.

2. My special memory

The most special memory from this program is working at Nu-BAR which is my host
company. It is the bar and restaurant located in Dublin City University. The people who are
working at Nu-BAR are really kind and they welcomed me very much. One of the reasons
why | could enjoy working there is thanks to them.

When it was my birthday, they certified me with a cake and some presents. And |
was granted and surprised because it was just 2 weeks later from, | started to work there and |
thought myself 1 was just an intern. They made me really pleased and gave me a special
experience. | could touch their kindness.

When it was my last day of work at Nu-BAR, they gave me a message card and some
presents. And they gave me the good feedback so many times. The regular customers also
gave me message cards and one of them was written about not only my luck but also my
Japanese family’s. Some of friends whom we became during the working came there to say
goodbye to me.

I was so glad to work there as a member of Nu-BAR, and also | was recognized by
them.  Not only that, I was happy that regular costumers always talked to me as a member
of Nu-BAR. | was glad to all of them. I felt this was the result of working hard and trying to
do my best for 8 weeks.

Through my experience at Nu-BAR, I could touch the warmth of the Irish people. That is the
special memory for me.
3. The achievement of this program



I believe my English-speaking skills have improved as a result of my active
participation in this program. I tried to say as much as possible every day in the class. And |
also talked with my teacher about how | can improve my English and got a lot of advice. |
reviewed the class in the weekends. At my workplace, if there were some free times, | kept
talking with my colleagues. With customers | also tried to talk actively. Sometimes, | talked
to strangers while waiting for the traffic light. Of course, | often felt depressed because |
could not understand what they were talking or say what | really wanted to say, but I tried to
keep practicing, and I think | could improve my English-speaking skills.

From these experiences and the advice, | received from my teachers, | would like to
continue studying English for the rest of my school life. I hope that these efforts will bring
good results in my life after graduation.



The 2022 English Study and Work Experience Programme

1. What were the most important or interesting things that you learned:

I think that the most important thing that I learned was Irish history. Before | visited Ireland, |
did not know about Irish history at all. During my stay, | learned a lot everywhere. There are
many historical museums and tours in Ireland. | learned that many historical events still
influence daily lives. | thought Irish people try to remember and hand it down. I think it is
difficult to learn those things in Japan. Therefore, that was a really nice experience for me.
Also, I learned problem-solving skills. During my stay in Ireland, | faced many problems and |
was sometimes in trouble. However, | always solved those difficulties with the help of many
people. I am so grateful to all of the people who helped me.

2. What is your most special memory from this programme?

One of the most special memory for me is my life with my host family. At first, | got a very
warm welcome from my host family. They were so kind to me every day. They served delicious
Irish cuisine every day. And they teach me Irish culture. In addition, when I am in trouble, they
always support me like a real family. For example, when | was feeling down, they hugged me
and cheered me up. When I left home, my host mother was crying and | realized | was so loved
by the host family. Living in another country was my dream life for a long time.  So | am very
happy because my long cherished dream finally came true. | had a lovely time with my host
family and | was so happy to be a family member. I would like to keep in touch with them.

3. Did you achieve your goals in this programme and how will you leverage your experience
in your school life or future carrier?

One of the goals is to improve my English skills. I think that | achieved this goal. At first, | was
in the intermediate (B1) class. A month later, | passed the level progress test and | moved to the
upper intermediate (B2) class. My teachers were so kind and nice. The contents of the lesson
were good. The lessons in the upper intermediate class were a little bit difficult and challenging
for me, but I enjoyed them. 1 was not good at English structure and grammar before. But in my
class, I learned grammar a lot, so | guess that my grammar is getting better. Recently, | got
TOEIC TEST and my grammar score surprisingly increased. And in my workplace, | made
friends and they corrected my English and teach me natural phrases which are native speakers
use often. It was so helpful. Although I do not think that my English is perfect yet, I think it



become more natural than before. And | was able to have confidence in my English. Before |
joined this programme, | was not able to do that. But once 1 live in Ireland, | was able to
communicate enough with local people. Therefore, 1 thought that my English is not bad.

I would like to make good use of this experience in the future. And I would like to have a job
regarding English.
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