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Encouraging students to speak by introducing follow-up questions in speaking activities.

Context
Class 2B

e Second year students JHS

e Textbook: New Horizon (Tokyo Shoseki v.2021)

e 38 students (20 girls 18 boys)

e 13to 14 years of age

e Generally cheerful and diligent, with some exceptions

e Sitting arrangement changes twice every 3 months

e About 30% to 40% of the students are interested in English, the rest not so much, but they
do make an effort.

e About 15% of the students are not interest in English at all

e The main teacher has taught some of the students before

e It has the lowest average score of the three classes taught by the main teacher.

For this class, and the rest of the classes at the school, I worked as an AET. This meant that
my interactions with the students were limited to be once a week (if there was not changes in the
weekly schedule). This also meant that, even though my job there was to support the JTEs, my
voice was not necessarily always taken into account (for speaking tests, for example), however both
2" year teachers were very open to the idea of research, and their were very happy to listen to my
suggestions and always gave me chance to try things.

Problems

Students are reluctant to speak. They can interact with their peers, though they revert to
Japanese quickly when they sense struggle. They avoid talking with me, and just do it when it is
strictly necessary (for extra points on a given activity or for the speaking test).

AR Goal

To help the students gain confidence when speaking English, between peers and with me.

Research Questions

» Is it possible to increase the students willingness to speak, just by increasing the number of
speaking activities?

* To what degree can introducing communicative and speaking activities help in developing
the students confidence when speaking English?

Clear and Measurable Objectives

* 100% of students are able to ask, and answer, follow-up questions when interacting in
speaking activities.



What I did

Since I only started doing AR in September, my first step into the research were presented in
September, but reported in October. First I had the students talking to each-other and then to me,
with possibility of asking follow-up questions, but nothing was attached to that (points or anything).
For this first activity, I had a few chances to try first with different classes, before the target one, so
by then, I had a better and more clear way of explaining. All in all, kids did good. They spoke and
some even asked follow-up questions. This gave me hope that one of my goals was actually
achievable.

For the November report, the activity required cards with verb, and based on that, students
would ask questions and try to find partners (with same verb card). Every time they encountered
someone that did not have the same card, a follow-up question was required, and making a certain
number of them would reward them with a sticker (this was the introduction to the stickers in direct
relation with follow-up questions). The activity worked well, again because I had the chance to try
the activity before I used it with the target class.

For December, the activity was more streamlined, as the follow-up questions were given in
the worksheet, thought they had a different role, and were geared towards the completion of the
worksheet, rather than to request for more, related, information. A chain of questions that required
different answers, to be more precise. This time, I had no chance to practice the activity beforehand,
so explanation time was longer than expected, but it worked fine, and students we using English in
sentences, as with the JTE we showed that longer answers were to be expected. To encourage
mingling, the JTE offered stickers for points, that were counted by how may people they spoke,
same gender 1 point, different gender 2 pints and teachers were 3 points. This was the first time to
introduce this sort of points to encourage mingling.

For January, I reported about the last activity for the year, done in December, that was a
combination of writing, speaking and listening. The listening part was added just as filler, while the
writing was a required by the JTE, to review grammar points and sentence patters studies thus far.
Students had to write about themselves, using what they had learned, and then walk around the
classroom reading their sentences and asking “How about you?”, there was no inclusion of follow-
up questions this time. For my target class, this was not as smooth as I would have wanted, because
I forgot to introduce “How about you?” before their started talking, I only used it with the JTE
when explaining and showing the model interaction, so from what I heard, not many students used
this, and most of them would just say “yes, yes yes” or “no, no. no” right after hearing the sentences
from their partner, and then quickly moving on. On the other class, I was careful enough to not only
introduce the questions beforehand, I also wrote it on the board and made everyone practice a
couple of times, to get them in the habit of using it, right before the mingling started. Because of
that, I could hear almost everyone using the questions and waiting for it, before giving their answers

Finally, for February, I made the students do a very big, card based, questions mingle
activity. They had to exchange cards, ask follow-up questions and get points based on the answers
received, instead of the amount of people that they talked with. Because of that, many students
would help each other and try to get longer answers, which was part of the objective. The entire
lesson was dedicated to the mingle activity, divided into two sections, the second one being the one
when they could ask the follow-up questions and get extra points. As some of the activities in the
past, the target class did it first, so they didn't get the best version possible, which other classed did,
however the activity worked well and the students interacted in English with each other and with
the teachers. This was the lesson where I also gave the students the final survey, to get their
impressions of the year and their comments.



Results

For the first activity that I tried, students had no problem understanding the instructions and
responded positively to the open questions and follow-up questions. The first time, all students tried
at least 1 open questions, but just 61% of them tried the follow-up, and only 2 students talked with
me. In the target class, all students tried at least 1 original question, 67% of them tried the follow-up
questions and 53% of them talked with me.

From my second activity onwards, I used the worksheets themselves, plus the feedback
suggested by one of the JTEs, to give me more accurate data, so I use tables to show some of the
results. In the table it’s clear that in class A, more students found at least one partner (P), but the
percentage of successful students in class B is not that bad either, and all of them also engaged in
the follow-up question.

Class Stdns Abs 0 1 2 3 4 5 Total %
A 38 2  FuQ 30 5 1 6 17%
P 6 4 9 8 5 4 30 83%
(0N} 4 5 3 20 3 1 32 89%
B 38 4  FuQ 1 33 34 100%
P 8 15 8 3 26 76%
(0N} 1 4 2 27 33 97%

The students received the activity well, understood it and used the target sentences appropriately. In
the Feedback section, they also gave themselves good scores for understanding and participation,
and on the written part, many of them mentioned “fun”, “understood” and “speaking/talking” as a
positive thing.

Score Written comments
talk/ underst want to nothin
4 3 2 1 fun  speak ood writing use g
Understanding of
1 lesson contents |25 9 341 11 13 11 2 5 2
pair/group
2 engagement 26 8 34
worked with
3 peers 27 7 34

The third activity was not very friendly to get much data out of it, but I still tried and made this
table.

Class Stdns Abs 3- 4 5 6 7 8+ Total %
B 38 1 P 1 2 5 12 8 9 37 100%
S 20 8 4 4 1 37 100%
D 37 5 P 2 0 4 6 5 15 32 100%
S 6 6 2 9 2 7 32 100%




For this table, the percentages do not tell much, but the numbers do. More students were able to find
more partners (P) in class 2D than class 2B. All students had a chance to talk to at least one person,
but timings maybe were not the best. Next are their comments and feedback.

Score Written comments
2B talk/  understo Writing
4 3 21 fun speak od  difficult use  English Nothing
Understanding of 28 9 37 11 6 8 3 3 3 0
1 lesson contents
pair/group 28 8 1 37
2 engagement
worked with 29 7 36
3 peers
2D 4 321 fun  Lindooundersto gepo use  English Nothing
likes od
Understanding of | 55 6 1 32| 3 5 6 5 3 4 10
1 lesson contents
pair/group 23 8 1 32
2 engagement
worked with 23 8 1 32
3 peers

From the info in the tables, I would say students in both groups understood and received the activity
well. The grand majority of Ss gave themselves good scores for understanding, engagement and
working with their peers. The interesting part was the written comments.

While in 2B, they mentioned ‘fun’, ‘understood’ and ‘speaking/talking’ from a positive light, and
that 3 Ss wrote their comments in English, some did mention that the writing part was difficult.
While on 2D, many students didn’t write a comment at all, 5 mentioned that the activity was
difficult. On the positive side, 4 students wrote in English, 5 mentioned that they could find things
about their friends, 6 said that they understood, but only 3 mentioned the word fun.

The next activity, again, was not friendly towards data gathering, but I could gather some numbers
anyways. The tables below show how students in class B found more partners (P) basically because
they talked less, and how class D in general found less partners, but their also spoke more and more
naturally.

Class Stdns Abs -5 6 7 8 10+ Total %

\O

B 38 2 S 9 7 6 6 5 3 36 100%
P 6 6 3 3 7 11 36 100%

D 37 5 S 4 12 3 4 3 6 32 100%
P 12 7 3 5 2 3 32 100%




For my last activity the students were very engaged, as the table shows, most classes averaged 8.25
interactions on the first round, and 10.4 in the second one (I am not counting my target class for this
analysis, as they had different timings, thus the comparison would not be accurate). Not only did
they interact well, they also did a good job in giving full sentences answers, as the number of
interactions and sentence answers are almost the same. This still holds true for my target class, so
even if the timings were different, the correlation between interactions and sentences answers does
show that the activity worked and had the expected results. And one thing that was a positive
surprise, expected, but still surprised me, was that on the second round, the majority of students
managed to get a higher score, as shown in %St column, compared to the first round, with an
average 74% of students getting a better score on the second round.

1st 2nd %

AvQ AvS AvSc|AvQ AvS AvSc| St
Al 69 6.2 31 9 94 49.6 [85%
B|152 127 551 |62 61 31 | 9%
C| 94 74 434|105 9.6 524 |53%
Dl 81 75 403 (126 12 64.1 |90%
E| 9.7 82 448 |95 10 56 |66%
8.25 7.33 10.4 10.3 74%

As for the survey, the next table has the average score in each class for every question.

o @ &6 ® 66 ® o0 ® 0o o

44 42 44 45 43 48 41 44 44 44
46 4.7 47 45 42 46|43 |45 |47 |46
46 46 46 44 41 45 41 44 44 46
46 44 45 45 44 48 44 45 45 45
46 46 48 46 43 46 41 43 45 45

MmO 0 W =

The most important questions, related to my research, were 7, 8 and 10', sadly, question 7 had the
lowest score (sill above the expected median), but it still shows how they did try to help their
friends speak more English, I can corroborate this as I was walking amongst them and could listen
to them trying to get their friends speak more. Fro questions 8, the scores were good, which shows
their willingness to speak and their intentions to do so in the future, added to this some of the
written comments confirm this, and even though some students mentioned that “English is
difficult”, they still commented on the activity on a positive light, also writing about what they
could or could not do.

As for questions 10, again the scores show that the students in general feel that their English level
had improved, I am partial to this as, being the last lesson I had with them, some of their feeling
towards me could have affected their honesty (not only here, but also in other answers), thus

1 Did you try to make your friends speak more English?
Would you like to speak more English in the future?
Do you think your English is better now than in April?



making them give themselves a better score, nevertheless, some of the written comments also
mention that they think their English had improved since April.

Focusing directly on class 2B (the research target) their scores are all comparable to the rest of the
classes, however, on the three main questions, they were the class that scored higher, which means
they had a more positive attitude towards making their friends speak, willingness and desire to use
English in the future and their own feelings of improvement in comparison with April.

What I learned

This Action Research course was extremely useful, enriching and utterly enjoyable. I had always
had the view of research being rather constrained and not directly relatable to classroom situations,
at least no in the way that the research was done for this course, so I was happily surprised about it.
Having some goal to pursue with my research helped me focus on my lesson and what I was doing
in order to get more information from the students and the activities that I had planned, learning fro
observation and then by reflection on myself and the comments given by my peers.

Having had the chance of use some of the things I had used in the past for my lesson, but focusing
in actually getting something out of them, something beyond the students interacting with it,
showed me how important is to have an overarching focus on top of what we are supposed to teach,
in my case was the idea of having student be able to speak more to each other and to me.

Adding to my activities the feedback form that one of the JTEs suggested was a very welcomed
addition, as it was useful for me to see, right after an activity was done, how the students had
reacted and helped me see, through more than mere observation, if things had worked, and what the
students felt was difficult. Reading their comments helped me tremendously in making other
activities, even if they were not part of the research project. I did not notice from just observation,
but thanks to their comments I can say that I almost achieved my objective of them asking and
answering follow-up questions, as I did not have a feedback from when I started, nor did I have a
survey from previous months, I could only rely on the information they gave me in the end, and it
all seemed to point towards that.

Students are very receptive and responsive towards the person in front of the, and showing them my
efforts to better myself, both through research and by studying Japanese, helped them have a better
view of what was expected of them in my lessons, [.E. making an effort is good, making mistakes is
good and trying is the most important. From them, I learned not to take some things too seriously,
as sometimes my expectation were different, for a given activity, but they either surprised me by
understanding perfectly, or simply by doing something that I did not expect, and showing me that I
was not as prepared as I had thought. In any other circumstance, such a revelation would have
amounted to little change from my part, but this time, having research goals by my side, and my
own reflections, I had to make changes that, ultimately, benefited me and, of course, the students as
well.

I still believe that is very important for students to view English as a language, more so than a
subject, and by doing my research this year, I think I helped the students in understanding that, as
even though ‘fun’ was never the goal of my activities, but ‘communication’, the fact that they still
mentioned fun and enjoyment, when talking about my lessons, makes me think that they truly had
fun while I was in the classroom and, maybe, showed them that English is a communication tool,
not only a subject.



Future Issues

Next school year is a mystery for me. What school I will get to go to, who am I going to teach with,
or even if they will allow me to carry on research, are all things that I will not know until May. This
reality saddens me, but I have to consider it, and take into account the possibility that my research
might not be allowed, which would mean just trying to do my best to gather information in the most
inconspicuous way possible.

If I encounter none of the problems mentioned, a very important first step is to get the students first
impressions of their English skills early on, to have a starting point, and something to compare once
the year is over. I have to try to find a way so that the information is given anonymously, but I can
still manage to keep track of who wrote what, in order to make the appropriate comparison in the
end.

I need to keep working on my worksheets and activities, so that they can usefully serve two
purposes: be functional for students and teachers, and give me useful, easy to retrieve, data.



Appendix

Lesson Plans

October
Time Interaction Activity & Procedure
T-Ss, S-S, S. SR

2 T-Ss Greetings
Interview

2 T-Ss Pass the worksheet to the students.

2 S Students write their class, number and name on the worksheet.

4 T-Ss With the help of the main teacher, explain the interview section of
the worksheet and demonstrate how to do it.

10 S-S Students walk around the classroom asking their friends the
questions posed on the worksheet, if they want, they can use the
follow-up questions that are suggested and they can write their own
as well. When they finish, they come to me to answer my question.
Writing

4 T-Ss With help of the main teacher, explain the writing section of the
worksheet and demonstrate how to do it.

12 S Using the information gathered from the interview, students write
sentences about their friends. They can use what they learned from
the follow-up questions to write longer sentences, if they want.
Closing

2 T-Ss Collect worksheets and say good bye.

Total Time
S-S: 10 min
S: 14 min

T-Ss: 14 min




November

Time ;flézfasc_tls(:ns Activity & Procedure

2 T-Ss Greetings
Interview

4 T-Ss Explain and show the activity with the help of the Japanese teacher.
Pass the randomized cards to the students and the worksheet.

2 T-Ss Students check their cards and write the verb they got on the correct

1 S space in their worksheet.

Students walk around the classroom and say to their classmates “I am

10 S-S sure that you can (card)” in order to find someone that has the same
card. If the partner has the same card, the answer is “I am glad that
you can (card) to”. If the cards are not the same, they can just thank
the partner and find someone else.

Pairs of students with the same card go to the teacher and present

(1) Ss-T their cards, in order to receive new ones and trying to find another
partner.

For every new card the student gets, they write the new verb on their

(D) S worksheet.

Writing

4 T-Ss With help of the Japanese teacher, show and explain how to do the
writing part.

10 S Based on the verbs they have collected, and remembering their
partnrs, students write sentences following the patters they used
during the interview part of the lesson.

Closing
2 T-Ss Collect worksheets and say good bye.
Total Time
S-S: 10 min
S: 11 min

T-Ss: 14 min




December

Time %fl;:fasc:[ls(:ns Activity & Procedure

2 T-Ss Greetings
Interview

1 T-Ss Give the worksheet to students.

4 T-Ss Explain and show the activity with the help of the Japanese teacher.
Make sure to say the model answer.

2 S Based on the questions and the kanji, students write possible answers
in all corresponding boxes. In one of the lines at the left, they write
their own name.

1 T-Ss Remind students of model answer.

10 S-S Following the pattern of Q ~ A ~ Q ~ A, and making sure to use the
full answer, students try to fill the lines at the left of the page with the
names of their partners, and to find someone whose choices led them
to the same line to were their own name is already written.

Writing

4 T-Ss With help of the Japanese teacher, show and explain how to do the
writing part.

10 S Based on the information gathered during the interview section, write
sentences that are true about themselves, their friends and function
correctly with the given patterns

2~3 S Write feedback
Closing
2 T-Ss Collect worksheets and say good bye.
Total Time
S-S: 10 min
S: 14 ~ 15 min

T-Ss: 14 min




January

. Interaction .
Time T-Ss, S-S, S Activity & Procedure

2 T-Ss Greetings

4 Introduction to the lesson’s activity
Writing

7 S Based on the grammar point they have learned so far, students try to
write as many sentences as they can about themselves.
Interview

3 T-Ss Explanation

7 S-S Find a partner and read one of the sentences to them, then ask “How
about you?” if their answers is affirmative, they can write their name
in the box.
Listening

3 T-Ss Explanation

15 T-Ss, S-S The class is divided into groups of 6 members. On member of each
group steps outside the classroom with the me to listen a part of my
story. After all 6 member have been out and listened to a part of the
story, in their groups, they try to put the story together.
Closing

3 T-Ss Read the complete story for the students to listen one more time and
check what they managed to write.

Total Time

S-S: 7 (15) min
S: 7 min

T-Ss: 15 (15) min




February

I had a 50 min lesson.

Time %?;:fagfls(:ns Activity & Procedure

2 T-Ss Greetings
Mingle Activity 1

5 T-Ss Explain and show the activity with the help of the Japanese teacher.
Pass the randomized cards to the students and the worksheet.

2 T-Ss Students check their cards to make sure they understand the question.

1 S Students walk around the classroom and say to their classmates and
ask their questions to their partner. They take a note each time they

13 S-S ask a new question, and if the answer was in Japanese, English word,
or sentence. They are encouraged to help their friends give longer
answer, in order to get more points.

Explain how to count the points and calculate final score.
Students check their scores

2 T-Ss Higher scores get a prize (praise, applause or sticker)

2 S

2 T-Ss
Mingle activity 2

3 T-Ss Explain that activity is same as before, but now students are
encouraged to ask a follow-up question, related to the answer thay
got from the first question. By doing this, they can effectively double
their score, as they would be asking two questions and getting two
answers each time.

7 S-S Students walk around the classroom and say to their classmates and
ask their questions to their partner. They take a note each time they
ask a new question, and if the answer was in Japanese, English word,
or sentence. They are encouraged to help their friends give longer
answer, in order to get more points.

2 T-Ss Explain how to count the points and calculate final score.

2 S Students check their scores

2 T-SS Higher scores get a prize (praise, applause or sticker)

Closing
5 S Fill the feedback part of the worksheet and goodbye.
Total Time
S-S: 23 min
S: 10 min

T-Ss: 17 min
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Survey Results (all classes)

1
2
3
4
5
6
7
8
9

StSc
517 14 18 21 13 27 11 20 19 19
4 15 13 12 10 17 6 16 9 10 10
3 2 6 3 3 4 1 5 4 5 4
2 0 1 1 0 0 0 2 0 0 1
1 0 0 0 0 0 0 0 1 0 0

Chck O O O O O O O O O O

5 50% 41% 53% 62% 38% 79% 32% 59% 56% 56%
4 44% 38% 35% 29% 50% 18% 47% 26% 29% 29%

3 6% 18% 9% 9% 12% 3% 15% 12% 15% 12%
2 0 3% 3% 0% 0% 0% 6% 0% 0% 3%
10 0% 0% 0% 0% 0% 0% 3% 0% 0%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Class: Number: Name:

You have to interview your classmates.

Q: Do you have to ?
A:Yes, I do. / No,Idon't.
=
clean your room every | get up early come to school this
day? Tfomorrow? Saturday?
XK
% | (How often?) (Why?)
read a book? play games after school?
today?
o Ko o .
=y’ (What book?) 5’ (What subject?) (What games?)
> > ?
5 5 Go to Roberto and

answer his question.

Use the information from the interview to write about your classmates
and yourself. Try o write long sentences.

Ex. Roberto has to study Japanese, but he doesn't have homework.

o oA w oo




Class: Number: Name:

Find your partner!

ﬂ_‘\ | Hello! I am sure that you can _:l

/S‘"»‘,-_’f'“ pe,
&

O Yes! I am glad that you can ___, too!

X I'm sorry. I can’t.

I asked

L

Follow-up (original question is OK)
A. What can you do?
B.Ican___.

A.Iam glad that you can ___ .

My card

My partner

Writing time!
.

o

Challenge
6.

7.

8.

¥ Feedback

O REABDNERE

@ R7 - TIL—TEFHFEBICIRYALE LD
Q Mt H L TCEHICERYMBAF LD
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watch (TV)

practice jump eat

play
(the piano)




Class: Number:

Name:

Which season is better?

SPRING

Which are better, ﬂ
g { cats or dogs? :. .

Which is cuter,

I Which is more popular,
LL.Or. L7 =E—y

.or...7 am

Which is more delicious
I L.or...? ey

I Which is more delicious
..0or...7 &aw

I Which is cooler
..or...7? #

AUTUMN

I Which is more popular,
o Or ° o o? X’j—?_‘y

Which is more

in‘reres’rlng,
.or...7 =

I Which is more delicious
..Oor...7 &~y

W?MT‘Q

I Which is more delicious
LL.Or...7 thaw

Which is more fun,

.Oor...7 mEm

I Which is cooler
..or...7?2 #

o
0

é

NG T T

[

“F
dh

Il




PN EREIR NS REZNESS AR (TR L) TR “YE CTIEIEAR-TGT X

| -2 - € - % YN ELBKENER LN U EH ©
| -2 - € - % GYNELBKEICBREIER L —NL - L ©
| - 2 - € - ¥ EHHEOZMES O
Mooqpes4 it
. ®©
©

1oyt pasiuduns som 1

1oyl po|b wo

1oyt auns som 1 (D

* USWDJ UDYYL 19119Qq 1119ybDds Sa3(1] 00> 4 +oy4 pasiudins som 1

* SBOP UDbY{L 191ND 24D S{DJ SYUIYL 0Dy 4 +oyt po|b wo T

"JS8q oyl bulIdS paxi] 00X A +OU4 94NS SOM T [§4)

*Spuald} JNoA tnogpo Buiylawos allup  [1]




Class: Number: Name:

Ten things about myself:
Me too!

0 ® N OO AW N

—
©

Listening practice.




Hello, everyone. I'm Kevin Parker.
I'm from the United States. I'm
going to talk about my dream. I
love nature, and I like to hike in
the woods. My favorite place is
Yosemite National Park. It's a
World Heritage Site. It's famous
for it's very tall trees.

ello, everyone. I'm Kevin Parker.
I'm from the United States. I'm
going to talk about my dream. I
love nature, and I like to hike in
the woods. My favorite place is
Yosemite National Park. It's a
World Heritage Site. It's famous
for it's very tall trees.
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@ R7 - TI—TEFENFEBICERYBAF LA 5«4 -3 .2 |
@ fFRItHEALTESERYBAF LA 5 -4 -3 -2 |
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® IRTHEMEZEMLILED 5 -4 -3 -2 |
©® KENZZZEMLILED 5« 4 - 3 - 2 |
@ REICHHYEBEFEIGLHILELED 5«4 - 3 -2 |
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What is made in Japan?

What food is made in your
town?

What is eaten in India?

What animals are seen in the
mountains?

Which do you like better, dogs
or cats?

Which is more important, love
or money?

What do you have to do at
home?

What do you have to do at
school?

What do you want to do this
spring?

Where do you want to go next
summer?

What do you like doing at
home?

What is more difficult, math or
English?

What did you like studying?

What do you like eating?

Which do you like better, games
or TV?

Who is your best teacher?

When are fireworks seen in
Japan?

What is the most beautiful
season?

Who runs the fastest in your
class?

Who gets up the earliest in your
family?

Who goes to bed the latest in
your family?

What did you do on the
weekend?

What are you going to do
tonight?

What are you going to do next
weekend?

What is the most exciting
movie?

What animals are seen in the
mountains?

When did you get a present?

What is the most interesting
subject?

What time did you get up
today?

What time did you go to bed
last night?

What were you doing at 8:00pm
last night?

What will you do tomorrow?

What were you doing at 7:00am
this morning?

What must you not do at
school?

What must you not do at home?

When did you go shopping?




